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Privacy Notice and Cookie Policy
Updated: September 2025

1. Introduction
This Privacy Notice explains how CrownBridge Tuition (CT) collects, uses, stores and protects personal data about parents, students, and tutors. We comply with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
2. Data We Collect
We may collect the following information:
 Parents/Students – name, contact details, child’s age, educational needs, medical details relevant to tuition, next of kin details, and school reports you choose to share.
Tutors – name, contact details, ID (e.g. passport or driving licence), qualifications, employment history, DBS checks, training records, and right-to-work information.
•Technical data – IP address, device/browser details, and platform usage (for security and troubleshooting).
3. How We Use Your Data
Provide tuition services and match students with tutors.
Record lessons for safeguarding and quality purposes (stored securely for 30 days         then permanently deleted).
Provide feedback, progress updates, and resources via our platform.
Process tutor applications, compliance checks, and payments.
Communicate with parents/guardians about scheduling, invoices, and updates.
Meet our legal, safeguarding, and regulatory obligations.
4. WhatsApp Business
CT may use WhatsApp Business to contact parents/guardians for administrative purposes only (e.g. scheduling, reminders, urgent updates). WhatsApp will never be used to deliver lessons, share tuition content, or contact students directly. Data may be processed outside the UK/EU by Meta Platforms. Parents/guardians may opt out at any time by contacting us.
5. Data Sharing & Storage
We may share personal data with trusted third parties where necessary (e.g. exam centres, accountants, HMRC, safeguarding authorities, or IT service providers). We do not sell personal data. Data is stored securely, primarily on UK/EU servers.
6. Data Retention
We retain personal data only as long as necessary for tuition and legal requirements. Typical retention periods include:
Lesson recordings – 30 days.
Tuition and financial records – up to 6 years (HMRC legal requirement).
Tutor compliance records – up to 6 years after engagement ends.
•Safeguarding records – until the student reaches age 25 (in line with NSPCC/ICO guidance).
WhatsApp Business admin messages – 12 months after tuition ends (unless required longer for safeguarding/legal purposes).
7. Your Rights
Under UK GDPR, you have the right to:
Access a copy of your data.
Request correction or deletion of inaccurate data.
Restrict or object to certain processing.
Request transfer of your data to another provider.
Withdraw consent for optional processing (e.g. WhatsApp).
Some rights may be limited where data must be retained for safeguarding, legal, or regulatory purposes.
8. Cookies
Our website uses cookies to improve functionality and security. We do not use cookies for advertising or marketing. Cookies may include:
Necessary cookies – essential for security and website functionality.
Optional cookies – help us understand site usage; you may disable these at any time.
You can control cookies through your browser settings. Blocking cookies may affect certain website features.
9. Contact Us
If you have any questions about this policy or wish to exercise your data rights, please contact:
Email: contact@crownbridgetuition.co.uk
Data Protection Officer: Mira Cran
Supervisory authority: Information Commissioner’s Office (ICO) – https://ico.org.uk/concerns/
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